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CTS TECHNOLOGY SOLUTIONS, INC. RECEIVES UNIFIED COMMUNICATIONS  
INDUSTRY’S TOP AWARD 

 
Technology Assurance Group 

Recognizes CTS Technology Solutions, 
Inc. As the Winner of the Outstanding 

Economic & Customer Satisfaction 
Award at their 16th Annual TAG 

Convention 
 
SOUTHERN ILLINOIS AND ST. 
LOUIS — April 19, 2016 — CTS 
Technology Solutions, Inc., a leading 
unified communications provider, 
announced today that the company 
received Technology Assurance 
Group’s top award at the 16th Annual 
TAG Convention held in Chicago, IL 
in April. Technology Assurance 
Group (TAG), an international 
organization of independently owned 
unified communications companies 
in the United States and Canada, 
selected CTS as the winner of the 
Outstanding Economic & Customer 
Satisfaction Award.  CTS received 
the recognition during an awards 
ceremony attended by TAG’s 
Member companies and leading 
technology manufacturers. 

The industry holds this award in 
the highest regards, and is only given 
out once per year. Winners are 
selected based on their exceptional 
economic performance and superior 
customer satisfaction. “When you 
place the customers’ needs ahead of 
your own it’s incredible how quickly 
profits come. By focusing on strong 
customer service and consistently 
exceeding our customers’ 
expectations, we have developed 

quite a reputation in the community,” 
said Ms. Ethington. “When our 
customers can rely on us to be their 
trusted technology advisor, we 
experience unfaltering customer 
loyalty.”  The Award was received 
by Kelly Ethington, President, and 
Dave Heuman, CEO of CTS. 

 “CTS is dedicated to increasing 
their customers’ profitability, 
enhance their employees’ 
productivity and give them a 
competitive advantage through the 
utilization of technology,” said Brian 
Suerth, President of Technology 
Assurance Group. “Kelly leads a 
team that is committed to the success 
of its customers, and his customers 
know this. That’s exactly why they 
keep coming back.” 

  
ABOUT CTS 

 
CTS Technology Solutions, Inc., 

Inc., (CTS) was founded on the 
philosophy of maintaining a 
profitable business by providing the 
best in telecommunication systems 
and services to our customers. The 
stated purpose of our company not 
only allows us to provide short term 
answers to our customer's 
communication needs, but also 
affords us a longevity unsurpassed by 
the telecommunication industry in 
our region.   We strive to provide 
quality materials, trouble -free 
installations and total communication 
services at a fair and competitive 

price that will allow us to maintain 
our business with quality employees.  
This policy insures the on-going 
system service and support that you 
deserve and expect. CTS Technology 
Solutions, Inc., Inc. is located at 311 
West Valley Ave, Birmingham, AL 
35209. For more information on CTS 
please call (205) 942-6532 or visit 
http://www.askCTS.com. 

 
ABOUT TECHNOLOGY 
ASSURANCE GROUP (TAG) 

 
  Technology Assurance Group, 

LLC (TAG) is an international 
organization of leading 
independently owned unified 
communications companies. TAG 
provides its members with the 
competitive advantages necessary to 
achieve a dominant position in their 
marketplace. Members benefit from 
programs including strategic 
partnerships with communication 
solution providers, best business and 
management practices, and advanced 
sales training programs.  TAG’s 
mission is to increase its Members' 
sales and profits through education 
and to ease their introduction of new 
technology to the marketplace by 
leveraging their combined intellect 
and purchasing power. For more 
information on TAG, please call 858-
946-2104 or visit 
www.tagnational.com.
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